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Examples	of	How	to	Use	the	Columbo	Approach:	While	the	following	responses	
might	sound	a	bit	unsympathetic,	the	idea	is	to	get	clients	who	present	with	
discrepancies	to	recognize	them	rather	than	being	told	by	their	therapists	that	what	
they	are	saying	does	not	make	sense.	
	
•	“On	the	one	hand	you’re	coughing	and	are	out	breath,	and	on	the	other	hand	you	
are	saying	cigarettes	are	not	causing	you	any	problems.	What	do	you	think	is	causing	
your	breathing	difficulties?”	
	
•	“So,	help	me	to	understand,	on	the	one	hand	you	say	you	want	to	live	to	see	your	
12-year	old	daughter	grow	up	and	go	to	college,	and	yet	you	won’t	take	the	
medication	your	doctor	prescribed	for	your	diabetes.	How	will	that	help	you	live	to	
see	your	daughter	grow	up?”	
	
•	“Help	me	understand,	on	the	one	hand	I	hear	you	saying	you	are	worried	about	
keeping	the	custody	of	your	children.	Yet,	on	the	other	hand	you	are	telling	me	that	
you	are	using	crack	occasionally	with	your	boyfriend.	Since	you	also	told	me	you	are	
being	drug	screened	on	a	random	basis,	I	am	wondering	how	using	cocaine	might	
affect	your	keeping	custody	of	your	children.”	


